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The numbers clearly speak for themsel-
ves: only in the past 15 years, CBE has
supplied electronic equipment for over

300,000 motorhomes. Taking into considera-
tion previous supplies as well, we can estima-
te that roughly 500,000 recreational vehicles
are equipped with components coming from
the Trento based technology supplier, and
that on average each of these vehicles has
four or five CBE devices installed. It’s easy to
add up: over two million CBE electronic devi-
ces are currently installed on  recreational
vehicles worldwide. These are huge figures,
which we should pause to consider. Indeed,
we must not forget that these motorhomes
continue to travel on the road, even after all
these years, with their original components.
We also need to dwell on the non-negligible
numbers of components that require after-
sales service, since customer service is an issue
that is especially important to CBE. “Every
electronic component has an average life
span that includes its servicing life;” explains
Paolo Moiola, export sales manager at CBE,
“this is what’s commonly known as MTBM

(Mean Time Between Maintenance) and
MTBF (Mean Time Between Failure). These are
statistically intrinsic timeframes for each and
every electronic component, so that every
piece of equipment has its very own typical
life cycle. Naturally, over an extended period
of time, and with such a vast number of vehi-
cles in circulation, the need arises for CBE to
intervene with a certain number of repairs
and part replacements.” CBE has always
focused on the quality of components to gua-
rantee reliability and durability, as well as to
allow for easy servicing and repairs on pro-
ducts supplied. Regulatory considerations also
come into play, calling for the replacement of
equipment or availability of necessary spare
parts up to ten years after ending serial pro-
duction. This means purchasing quality com-
ponents and making sure that they are availa-
ble through a network of suppliers, who must
in turn guarantee a high qualitative level and
longevity for all products. CBE is also commit-
ted to keeping a stock of components for
spare parts or replacements. In essence, and

above all for components that are statistically
prone to a higher number of servicing inter-
ventions, a greater stock is kept on hand in
order to allow for more effective and prompt
servicing on each and every device. These
considerations are anything but trivial in pro-
viding quality after-sales servicing that ensures
quick and reliable interventions that make a
big difference. A difference that translates
into prestige and trust from manufacturers,
dealers and end customers. “When serial pro-
duction is stopped on one of our products
and it is no longer sold as an original installa-
tion to our OEM customers,” continues Paolo
Moiola, “the customary procedure is for our
sales manager to inform the purchasing
department of how many parts and which
components should be kept in stock, in order
to be ready for future servicing needs. These
calculations are made based on our long stan-
ding experience, together with factors such as
historic sales figures, the critical nature of
each component, their construction and the
customer for which they have been designed,
even taking into account the supplier involved
in the process.” This means that CBE’s OEM

customers can send in to the

CBE’s success is not just based on developing quality products, but also on the attention paid
to customer care, which translates into a service support that allows for repairs and part
replacements at reasonable costs, even on very old equipment.

CBE’s way to customer care
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service department a piece of equipment
from 10-15 years ago, or even older, and have
it promptly and cost effectively repaired, i.e.
reducing both the cost and the time needed
for the intervention. “Our After-Sales
Service,” states CBE technical service mana-
ger Corrado Fiori, “provides also support for
restoring electric installations on motorhomes
of all ages equipped with CBE devices no lon-
ger being manufactured: this is certainly an
advantage, for example, for dealers who also
sell used vehicles. For organizational reasons,
we prefer to be contacted directly by email, in
order to be able to provide the best possible
service and ensure a suitable and competent
technical reply. In Italy, a telephone support

service with a dedicated toll-free number is
also available.” The relationship established
with dealers and end users also translates into
a direct presence at Industry trade fairs.
Indeed, CBE is present at Europe’s two major
exhibitions, in Düsseldorf and Parma, with a
stand where also end customers can talk to
qualified professionals. In this way, CBE, well
aware of the importance of respecting the
supplier – OEM – dealer - customer chain,
aims also to raising the level of professiona-
lism in the Industry. “In 90% of the cases,
each piece of equipment we receive, even
those manufactured 15-20 years ago,”
explains Corrado Fiori, “is repaired within 10
business days, and less than 1% are irrepara-

bly damaged.” “We’re extremely proud of
this additional service we provide to our OEM
customers and to the Industry as a whole,” –
concludes Paolo Moiola, “it is a sort of intan-
gible service that doesn’t fall within our direct
supplies to OEM customers and from a pure-
ly financial standpoint represents an added
cost for CBE. We want to keep our commit-
ment to the service chain that starts off with
the initial product design and ends with the
servicing of each and every device we manu-
facture, including the oldest parts in use. Our
goal is to continuously strive to improve on
this process. This is also part of the long term
commitment CBE has been offering its OEM
customers for all of the past 41 years.” 

W ith a history of more than 40 years, CBE is a leading
company in Europe in the field of electrical and

electronic systems for recreational vehicles and boats.
Headquartered in Trento, Italy, CBE is a project partner of
motorhome and caravan manufacturers around the
world. CBE develops customised solutions for all aspects
of on-board electrical systems, from control panels to
distribution boards, from chargers to sensors, sockets,
switches and even complete vehicle wirings. Quality,
reliability and safety are constant features of CBE's ope-
rational dynamics. CBE has obtained UNI EN ISO
9001:2000 certification.
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